
 

 

MEMORANDUM 

TO: Russ Martin, Town Manager 

FROM: Kathy Hellman, Library Director 

SUBJECT: Monthly Report – September 2017 

DATE: 10/11/2017 

CC: Department Heads, Town Council 

In response to a request from Mayor German and our Town Manager, Youth Services Librarians, Nadia and 
Zack began working with Shawna from Parks & Recreation and Sebra from Economic Development to 
put together a youth council that goes beyond the Teen Advisory Board previously sponsored by the 
library. These talented folks dedicated to creating opportunities for Camp Verde youth will be meeting 
over the next several months to decide on the details before rolling this out early next year. 

 
Report from Circulation Librarian, Alice Gottschalk: September was Library Card sign up month. We encouraged 

people to get cards and offered competition for three prizes. One was a drawing for JA Jance's new book 
won by Jerry Miller. Another was to guess how many pieces of candy were in a giant jar. The winner, 
Ashlee Garside guessed 396 and the jar contained 398. The last prize was a drawing for The Perfect 
Cookie cookbook won by James Malone. We had 81 participate in the book drawing and 81 participate 
in the candy drawing, a good turnout for the Library Card sign up campaign. (Winners: Ashlee Garside, 
James T Malone, Jerry Miller)  

 

 



2 

Report from Teen Librarian, Zack Garcia: Chainmaille and Coloring programs have been discontinued, due to 
lack of attendees. Now, I will begin working on a Raspberry Pi program, which should be both fun and 
educational. But for the rest of October, I will focus on getting out 3D 
printer operational.  The machine is around 65% complete, and I hope to be 
printing with it by the end of the month or the beginning of November. The 
3D Printer is exciting in and of itself, but Prusa has also released upgrades 
and modifications that would allow it to print different materials 
simultaneously. But for the time being, I just want to get it working. 

 
On September 30 I held an all-ages Magic the Gathering event that was very 
successful. Everyone in attendance enjoyed themselves, and it was great to 
see my teens have the opportunity to play against older players. I plan on 
continuing the event on the last Saturday of each month.For Library Card 
Signup Month, the Teen Library had two book drawings. 21 teens checked 
out books and entered into the contest. Attached photo is Casey Fahey with 
the book he selected. 

 
Report from Youth Services Librarian, Nadia Torabi: In October, we will continue with our regular 

programming. Story Time Wednesdays at 10:00 am, will explore autumn fun with apples, leaves, 
pumpkins, and Halloween. LEGO Club continues every Friday at 11:00 am. We have several new LEGO 
sets, bought with a donation from the Friends of the Library. During STEAM (every Friday at 1:00 pm), we 
are beginning to explore basic cooking knowledge and skills, followed up by two cooking lessons. We will 
also make pumpkin volcanoes in celebration of October and fun science. For Craft Night, October 19 at 
4:00 pm, we will carve and paint pumpkins. During our Bilingual Story Time on October 25th at 3:00 pm, 
we will be reading Fiesta Secreta de Pizza (or “Secret Pizza Party”) by Adam Rubin followed by a pizza 
party. At the end of October, we will begin our first series of FREE parenting workshops presented by 
Arizona’s Children Association and supported by First Things First. The series titled, First Five Years will 
teach about a child’s development and growing brain, how to prevent tantrums and other problems, how 
to use mindfulness and keep calm, and six ways to prepare a child for school success. Free gifts, such as 
books and puppets, will be given to parents who attend. Childcare will be provided. The sessions start 
Monday, October 23 and run through November 13 from 10:00-11:30 am. Registration is required. 
Contact Salli Maxwell at 928-443-1991 ext. 2040. 

 
We celebrated Library Card Signup Month, with two book drawings and contest to see who could guess 
the number of Legos in a jar. 23 kids participated in the books drawing and 32 in the Lego contest. 

 
Report from Reference & PC Help Librarian, Gerry Laurito: Thanks to Hugo, we have a new computer at the PC 

Help Desk so the old one can be used to control the coin box for our public printing. This setup is 
recommended by the manufacturer of the print release system. We will monitor the performance of the 
coin box which typically loses its network connection multiple times per day making it difficult for patrons 
to print. Hopefully the new setup will improve our printing services. 

 
           We recently cataloged PC headphones requiring patrons with their own library cards to check them out 

and return them at the end of their session. This change was made as a result of a loss of headphones over 
the past couple of months. For PC users without a library card, we offer ear buds for sale at $2 each. 

           We exploring options to bring computer classes to our patrons through The Center.  We plan to offer 
classes from basic to MS Office classes and other job related computer skills.  

 
To really keep up with what is going on at the library, don’t forget to follow us on Facebook at: 
https://www.facebook.com/campverdelibrary  

https://www.arizonaschildren.org/
https://www.firstthingsfirst.org/
https://www.facebook.com/campverdelibrary
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����v�����]JMc�l̂ [JS��lMhỲk�eLJ��MNLJ[Ydh-������ y���r�+����w��
��.��
��� y�r��������tn#��o�������p�n�q��rn�����������%������
����pn�n�r�n�����r��n������r� ��t������� ���
��+��
�n������������(�! �n#���#�������#�n�r�n������
������

XYjJ� ILM[J



���������� ����	
��
�������������������
�������



�������������� ������� ���� �� ������!	
��!�!���������!!����!�
��!����
�
���"���#$�����%&'��()�*��#$���+,#-���. ��)

���������������������/����0���1���20�����
��0��.�� �0#���3��#�.����2���4����2�������
����20�0��5�0�10 
�����3�0���0����5�0������6� ���� ��7� 8�+�0 ������9� 
�0����0 ��� ���4�0#���9���4�:;<=>?�@A;BC�D=EFC,�1�
���04� �����20�0���6�G�#�����0�2�6�
�����51�����
���5� 0�5���������#�5�0���0�������#� 
��#0�������0�� �����������
�0��������2�0
��5� 1��.����2�������8����� �0� 0�.���H����1��������0���0�4�#�#�2��
����20�0���/�������0�!0������0����%%)!'I'���0�����
���
��#0��
����20�0�����.��8��.�
�.������8�������0���0��J;KL�CFL�M;CLNNN�OFPAQR;?S�TUCVWLA�XY�DVACFLAZ�[\�]L;>CF�JUALLZ=ZE:A=R;?S�TUCVWLA�̂_Y�̀=ZERV<�VB�CFL�Ja=RLAQbcd�efg�hifj�klmk�klcn�opqq�nrcstc�lfuufu�vfwcx�nkmuuciy�zc{{cmv�|lmkixu�jmntc{vxd�ci�}mv~��xudx���fj�efg�rmi�nxx�}mv~��xudx�n�r{mcv�kf�rcixvm�tmvx�����mk��}mv~��xudx�}fvvgicke��c�umue���lcn�vfwcx�nlfjciy�cn�~muk�ft�klx���kl��iigm{��fuk��xudx�bmen�}x{x�umkcfin�ugiiciy��rkf�xu�o�so��J;CPAR;?S�TUCVWLA�̂�Y�@L>LWA;C=ZE��ZR=L�[PCFVA�M;?OPLQR;?S�TUCVWLA�_̂Y�OAPZ��VA�OAL;C�VZ��;=Z@FLU�VPC�TPA�D���OP<W>L�VV��=WA;A?�NNN���F;C�=Q�;�OP<W>L�VV���=W;A?��1�2�����8���0���������#6����8������ �10��2��8��.
� 
���� 
8�#���
�������5�0��#���������5�0�����
��
�����4����1�2�����8���0� 0����#�2����8��������������� �10��2��8�6��##�������������6��1�#6��1�� ���#���00����������0�#1 �������� �0��� ��� �10�2��8�.
� 
���1� ���0��#6��0�
�4��0��#������1������������ �1#���G��������+���0��
� �4�#������#����������L;AZ��VAL��@]��M��D�J�����[���]=EF>=EFCQ:;<=>?�@A;BC�D=EFC�̀=U�Q TBB-���������G�#��6��
10�#��6�¡ ��2�0�������)����5�0��
�����8�!��!��8�!��� 0�5�����
�6� 0������������� �0� 0�.��50�������0������0�4�#�#�2���
���20�0��JNON�N[N�N�O=<L�¢=U�Q�Pa�JCL;<£-���������G�#���5�0�
��#�!���� ��� �6�� 
������6��������0���6��0��6��0����
�� ��4�����#������#���������������!������0!��#�����¤H�� ��4������5�0��
��0�����5��
������
��� �1#���������
�.���0��������
����������#����0������10�5�0����20�0����#�/�08�������¥��¦������ ���20�������5D;C=VZ;>�@>L;ZPa�M;?��§LC�@;PEFC��L;R=ZE�;��;ZZLR��VV�



���������� ����	
��
�������������������
�������



�������������� ������� ���� �� ������!	
��!�!���������!!����!�
��!����
�
���"���#$�����%&'��()�*��#$���+,#-���. /�)

������0�1��)!/�2���������345567�3889:�;6692�������<����=���� ���01�������
��>1��#������1��#��
��.��?�
��
���
����
��=��<���>�>1�����#�������  ���������>�1��������@����#�@��?��	��?�01���������
�1��
������1��0��?� ���<�����!���01�1����2�0��?�����1�2��<0���
�1�2�A�<1�������2���� 
�1�2���#1��#�1���>�����������!�����
�1�#��<���1���>��
��>1��#���������?���#�����B�1�����#���2��=����
�������� ����#�1�<��1�
�#�B��1�<����<��1��C<1�����
�������.��?��>�������0�12���DE����#����1������.����>� <�����0����#� 
��#1��
��0��?�����.��1��#���>�.��� �<1��0��?��>1����
��E��1� ����01�1��E��� ������
��FG6HI65JKL�MN4KK65O67�P889�KQ:J��R����DE������2�.��.����0���B��1��������.��
���11��S����1������������
���1��>��
���
��
��� 
�������#���1�����>�0��?���TUVW�XKIP�Y�Z8[6:�J8�\GQ74L:�4J�]]̂__4D=�1�������=����D+̀ ���-����<��>�1� 
���������2�����1� ��=���B�1 ������
�������<������
��������������

aUUb�Tc3dedfV4g6�bQONJ�hQJN�i4M9�Y�aNIG:74L:�jk̂__l�������#����<1���0�����*����1��
����2� ������
������������#�A����.��
���
�1���������������������.��
m� ?�3IQK7�4�no�pGQ5J6GY�q4JIG74L:�jn̂__lS<��#�.����<1���0�����*��
����2� ������
������������#�A����.��
���
�1���������������������.��
m� ?���T64G5�Z8G6;N4Jr:�s4ll65Q5Ot�
<1�#��2��&��)�%�/����<�� �����
����� ?�u1�#��2��&��%�'����!%�����������������
�u�1���E�#�!�uvDD�'!
�<1�������d647�Z8G6���u1�#��2��&��%�&���������1�����������̀
�����1��
�������������.��
� ������<����u1�#��2��&��%�&������w�1�
�1��E1�x��������� �
��+1��>��<���1��+1�<��\GQ74Ly�_z{]k�|̂__l�}~e~�}45M6�eIJN8G�a4K9���3889�qQO5Q5O�d647�Z8G6����<��#��2��&��&��������	1������>�1�u<��*���1��	�#���#��2��&����/�/���������
��S1����
<1�#��2��&����(����������� ����w��#���<���1��+1�<��������*���>��>�1�>��������
<1�#��2�&����%�/���������
1�<�
���>�
����������.��
�D���������̀���� �����
<1�#��2��&����)������
����1#���������S
����1��
� ��� ������
<1�#��2�����%�&�����w�1�
�1��Em������
�� 1�������D=���Z8574Ly�]_{_z�Tc3dedf�XTWqUo



���������� ����	
��
�������������������
�������



�������������� ������� ���� �� ������!	
��!�!���������!!����!�
��!����
�
���"���#$�����%&'��()�*��#$���+,#-���. )�)

�/��#��0���������1��!)�1���)�����!�����#����������2� 3������/  ����
/3�#��0�������%�1����/�� �����
����� 4����#��0����(��������	3���3
���3���5/��6788�69:;<=�6<>:?=�@AB:CD�EFGHIJC<9K�@A9C�LLL MNOP�QRSSTQNTU�JVW8�XD�AK�6<YCZAA[�\]̂_̀ab�cdec�f]g�h̀ij�cd̀klmnopq�rst�uvoqtu�wxrryz{



Sep-17 Sep-16 % change YTD-FY18 YTD-FY17 % change

Traffic Count 8,260 5,745 43.8% 26,578 18,144 46.5%
New Cards Issued 96 67 43.3% 349 211 65.4%

Public Computer Sessions 1,457 1,649 -11.6% 4,455 5,201 -14.3%
Early Literacy Computer Use 165 45 266.7% 433 147 194.6%
Requests for Computer Help 111 108 2.8% 356 344 3.5%

Reference Questions 228 153 49.0% 686 469 46.3%
Study Room Uses 52 n/a 210 n/a

Study Room Use - Hours 105 n/a 431 n/a
Study Room Use - People Served 85 n/a 303 n/a

Community Room Uses 41 n/a 90 n/a
Community Programs Attendance 266 n/a 622 n/a

Total In-Library Use 10,317 7,767 32.8% 32,857 24,516 34.0%

Adult Programs 11 21 -47.6% 39 69 -43.5%
Adult Program Attendance 182 91 100.0% 785 253 210.3%

Children's Programs 22 n/a 67 n/a
Children's Program Attendance 184 n/a 704 n/a

Teen Programs 13 n/a 37 n/a
Teen Program Attendance 90 n/a 217 n/a

Total Library Program Attendance 456 142 221.1% 1706 530 221.9%

Items Checked Out 5,438 3,958 37.4% 17,056 12,581 35.6%
Items Checked In 5,569 4,225 31.8% 17,400 13,844 25.7%

Renewed Items 389 896 -56.6% 1,708 2,348 -27.3%
Total Circulation 11,396 9,079 25.5% 36,164 28,773 25.7%

Audio Books 190 158 20.3% 746 570 30.9%
Playaway MP3 Books 75 19 294.7% 292 243 20.2%

DVDs & Movies 1,870 1,424 31.3% 6,183 4,704 31.4%
eBooks 399 368 8.4% 1,200 1,131 6.1%

Laptops & iPads 7 6 16.7% 24 10 140.0%
Large Print 310 216 43.5% 971 589 64.9%
Magazines 101 123 -17.9% 246 389 -36.8%

Spanish Material 13 1 1200.0% 41 19 115.8%
Children's Material 1,117 1,129 -1.1% 3,368 3,205 5.1%

Teen's Material 205 361 -43.2% 1,412 1,230 14.8%

HOLDS Filled 970 618 57.0% 2,906 1,948 49.2%
Transit Items Sent & Received 1,575 1,308 20.4% 4,838 4,166 16.1%

CVCL ILL Items Going Out 4 27 -85.2% 4 79 -94.9%
ILL Items for CVCL Patrons 10 4 150.0% 42 10 320.0%

Total Transit, HOLDS & ILL Activity 2,559 1,957 30.8% 7,790 6,203 25.6%

Number of Volunteers 31 23 34.8% 104 62 67.7%
Number of Hours Given 492 370 33.0% 1,655 1,334 24.1%

Average Hours/Volunteer 15.9 16.1 -1.3% 15.9 21.5 -26.0%

New Kids & Teen Material Added 63 26 142.3% 145 114 27.2%
New Books Added 120 160 -25.0% 290 350 -17.1%

New Audio-Visual Material Added 82 58 41.4% 130 172 -24.4%
Total Items Added 202 218 -7.3% 420 522 -19.5%

In-Library Uses

Library Programs

Circulation

Circulation Areas of Interest

Transits, HOLDS & InterLibrary Loans

Library Volunteers

Collection & Development



Items Mended or Repaired 0 40 -100.0% 74 251 -70.5%
Donations Processed 906 562 61.2% 3,974 774 413.4%
Donations Cataloged 101 -100.0% 243 187 29.9%

OPAC Searches 3,437 7,933 -56.7% 18,692 29,781 -37.2%

Sessions 3,400 n/a 6,900 n/a
Users 2,300 n/a 4,600 n/a

Library Website 

Mending & Donations

Online Public Access Catalog
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